
 

 

 

 

 

Veterans’ Day Salute 
Again this year, we will have the privilege of honoring all 
the veterans who are currently residing at The Neighbors.                   

Greg Quinn, Veterans Service Officer for Dunn County,  
and the Menomonie Honor Guard will be here on       

Friday, November 9th, for two ceremonies:  
 

2:00 – Tenderhearth Terrace  

(for residents in the East Neighborhood) 

 

2:45 - Deerview Manor  

(for residents of the West & Central 
Neighborhoods) 
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    Holiday Meals and Gatherings 

We welcome family members and friends to join us for any of our 
holiday meals.  If you plan on joining us this year for Thanks-  
giving or Christmas, please let the nursing staff in your house 
know by signing up at the nurses’ station. The cost of holiday 

meals is $7.00.  Tickets can be purchased from nursing staff in 
each of the houses.  

If you are planning a large family gathering, the Community 
Rooms in each Neighborhood are available for use.  A  calendar 
is posted in each room. You can reserve the room by contacting 

the Life Enhancement Coordinator: 

East Neighborhood: Quinton Kase @ 715-231-4630 

West Neighborhood: Chuck Ausman @ 715-231-4609 

Central Neighborhood: Sally Rocque @ 715-231-4589 

Book Sale update… 
 

Thank you to everyone who donated and/or 
purchased books from our used book sale in 
September.  We raised $184 for the Sugar 
Bowl Fund!  We are planning another sale in 
February.  Book donations are accepted at 

any time throughout the year. 
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THINGS YOU SHOULD KNOW… 

 

1. FLU SHOTS: Influenza Vaccines were given during the month of    
October to all residents. Flu shots were also administered to staff at the 
Neighbors.  If a staff person declines the vaccine, they are required to 
wear a mask while at work during the flu season.  This is for the      
protection of our residents. 

2.  As always, if you are not feeling well, please refrain from visiting    
until you are feeling better or ask for a mask to wear while you are 
here.  Thank you for your cooperation. 

MEMORIES CONCERT 

Tues. December 18th at 10:00 a.m. 

We are happy to announce that the 

MEMORIES will be back to       

perform their Christmas Show for 

us on Tuesday, December 18th at 

10:00 a.m.  in the Central Chapel.  

The show will be televised out to all 

houses through our in-house       

television for everyone to enjoy! 



 

 

Fall is known as a time of change. Like the color of the leaves and 

the temperature of the air, The Neighbors of Dunn County have experienced 

some changes over the past few months. One very exciting change is the reopen-

ing of Arrowhead Lodge. As many of you know, the household has been closed for 

over a year. In early October we saw a large increase in referrals and admissions, 

and the  decision was made to reopen Arrowhead.  

Opening a closed household is not an easy task, and there are many factors to 

juggle. The staff at The Neighbors worked diligently to make this happen, and I 

would like to extend a huge thank you to them. Though the last month has been 

extremely busy, the hard work has paid off and the household has remained 

open. Like with any major change there was a period of adjustment, but the staff 

took it in stride. It was truly inspiring to see the staff across the entire campus 

work together to accomplish this.  

I would also like to thank the continued support of our residents and their     

families. Without you, we could not accomplish the things we do. Our hope is to 

continue to operate all nine households across campus to best serve our current 

residents and our future residents. 

Carmen Flunker, LNHA 

Community Mentor    

From the Administrator’s Desk... 
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Notes from Social Services... 

Hello! Many of you know me as Tracy, the social worker, but I am also the gal 

who processes resident trust accounts, at least for now, at The Neighbors. There 

have been a number of questions lately about the best way to get a person's trust 

fund money deposited quickly into their trust fund account. The best way to do 

that is to send the trust fund payment directly to the Neighbors at "TNDC Attn: 

Trust fund 2901 Forbes Ave. Menomonie, WI 54751."  

Payments for resident's room and board should be sent directly to the business  

office. If trust fund money is sent to the business office, it takes at least an        

additional few days to make it's way into the resident's trust account. If you have 

any questions, please feel to call me at 715-231-4572.  Thanks!  
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CHRISTMAS GIFT IDEAS 

Family members often ask us for suggestions for Christmas 

gifts.  Here’s a list of ideas we’ve compiled... 

Magazine Subscription 

Hometown Newspaper Subscription 

Large Print Books//Puzzle books 

Adaptive Clothing 

Photo Album w/ Family Pictures 

Pictures to hang on the wall 

Small Book Shelf/Corner Shelf 

Bulletin Board 

Calendar 

Clock Radio w/ large numbers 

CD player or I-Pod 

Throw Pillows 

Window Bird Feeder 

Electric Razor (Men and Women) 

Perfume 

Toiletry Items 

Slippers 

Sunglasses 

Stocking Hat/Mittens 

Silk Flower Arrangement 

All Occasion cards 

Non-Perishable Snacks 
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Celebrating the Holidays in Long Term Care  (taken from a blog by Charles A. Lewis) 

The holidays can be stressful, but they can be especially trying for residents in a long term care facility. After 
a lifetime of having family and tradition to define the holidays, residents find themselves in a nursing home 
instead. The stress can vary from person to person. It’s somewhat less traumatic if there has been enough 
time to build new relationships, and more so if the person is less social, or has barriers to entering into new 
relationships. 

It can be very stressful for the families as well. Loved ones who may not regularly visit come to the facility at 
holiday time, and their unfamiliarity with the condition of their friend or relative is often unsettling. The     
reaction they have can affect the resident negatively, triggering behaviors and poor interactions with 
staff. Trying to include the resident in traditional family activities can prove difficult if not impossible,      
especially if the demands are more than the resident is capable of at the moment. 

Resident mood changes can also be difficult to navigate. Many times, cognizant residents are overwhelmed 
with memories of past holidays and loved ones, and become sad when making a comparison with their     
current situation. Becoming withdrawn, unusually quiet, and refusing to take part in activities, or poor       
appetite are signs that there may be a problem. Listening to staff speak to each other about their plans, gift 
buying, or holiday dinner plans sounds innocent, but can trigger feelings of loss and loneliness. 

Trying to combat the above is a challenge, and it takes a team to come up with solutions that are right for  
residents and their families. By listening to the residents and including them in the decision making process, 
the holidays can be fun and exciting for all those involved. Creating a variety of activities that include family 
members and focus on the new traditions can help the residents to cope. 
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Getting ready for Christmas! 

Each house has chosen a time for their Resident/Family Christmas 
parties.   The schedule can be found on the next page.  Family and 

friends are welcome to join in the fun, so mark your 
calendars now.  As the date gets closer, each house will 
have a sign up sheet available for visitors.  This is not a 

mandatory sign-up, but will help us estimate the 
amount of food and seating we will need.                 

Thank you. 

Welcome 2019! 

Join us on Monday, December 31st as we ring in the new year  

with entertainment and refreshments. 

  NEW YEAR’S PARTIES - DECEMBER 31st: 

2:00—East Neighborhood (Morning Song) 

           Music by Larry Heagle 

2:00—West Neighborhood (Eventide) 

           Music by Rudy Rudisell 

3:30—Central Neighborhood (Bistro) 

            Music by Rudy Rudisell 
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2018 CHRISTMAS PARTIES 

                                            

West Neighborhood: 

Inglenook Terrace: December 17  @ 2:00 pm 

Red Cedar Lodge:  December 19 @ 1:30 pm 

Eventide Villa:  December 21 @ 2:00 pm 

 

Central Neighborhood: 

Deerview Manor:  December 18 @ 2:00 pm 

Fireside Manor:  December 21 @ 4:00 p.m. 

Arrowhead Lodge:  December 21 @ 4:00 p.m. 

 

East Neighborhood:  

Tenderhearth Terrace:  December 15 @ 2:00 pm 

Morning Song Villa: December 18 @ 2:00 pm 

Eastbrook Lodge: December 19 @ 2:00 pm 
 

 

 

 

 

 



 

 

2901 Forbes Avenue 

Menomonie, WI 54751 


